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✓ Review of 2016

✓ 2017 report work in progress
✓ Reporting period (dates)

✓ Timeline

✓ New for 2017
✓ Health Page Release

Agenda
Outline of the MBA Fixed Collaborative Discussion Points
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Review of 2016
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2016 Review
Reviewing processes in 2016.

1. Weighting 

2. MBA server status dashboard released

3. Timeline

4. Validation
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2017 Work in Progress
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MBA 2017 Data Collection Dates
Dates chosen for the MBA 2017 Dates

SEPTEMBER

1
SEPTEMBER

11

SEPTEMBER

21
OCTOBER 

9
All dates inclusive
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Key Dates for MBA Project
Key Process Dates for 2017

SamKnows requests ISP 
subscriber data.

May 05, 2017
ISP Subscriber data 
returned.

May 12, 2017

First draft of charts produced 
for MBA 2017 report.

March 20, 2017 Sample plan signed off.
May 30, 2017

Data processing, normalisation and 
exports.  Weighting applied. 

January & February, 2017
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New for 2017 
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Amazon 
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Thresholds
Thresholds applied to the Internet Health Page

Metric Green Amber Red

Download
>=95% of 
advertised 

80% - <95% of 
advertised

<80% of advertised



SamKnows Limited  |  Confidential  14

Thresholds
Thresholds applied to the Internet Health Page

Metric Green Amber Red

Upload
>=95% of 
advertised

80% - <95% of 
advertised

<80% of advertised
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Thresholds
Thresholds applied to the Internet Health Page

Metric Green Amber Red

Latency (Terrestrial) <50ms 50-200ms >200ms
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Thresholds
Thresholds applied to the Internet Health Page

Metric Green Amber Red

Latency (Satellite) <750ms 750-1100ms >1100ms
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Thresholds
Thresholds applied to the Internet Health Page

Metric Green Amber Red

Packet Loss <0.5% 0.5%	-	2% >2%



-End-


